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RESULTS ARE EVERYTHING

Microsoft 365 is becoming the ‘obvious choice’ for many businesses that need to improve information
management capability at scale. But is this always the best solution? Founded on independent analysis and
our extensive experience in deploying both Microsoft 365 and specialist CSP / ECM platforms, Astral has
identified the following key points to help information leaders when considering a platform to manage
enterprise information and records.

A comparison of Specialist ECM platforms and Microsoft 365

Specialist Microsoft
ECM 365
platforms
sl Reco{deranra gesent |Ssiandardr ouﬁ o Advanced Records Management functionality is
the box functionality with liffle to no customisation ; ; 2 .
7 : 2 available on an MS365 Enterprise E5 license, using
required, including records lifecycle and controlled 1 e
: : the Azure DevOps ernvironment to configure and
document management, advanced classification and ; .
! customise the solution.
search, change and version management.
- ) . . Many organisations already have MS365 Enterprise
A specialised ECM license is an additional co_st tg an 2 licenses with an upgrade from E3 to E5 usually less
Drganisaten. costly than licenses to a dedicated ECM platform.
Organisations with intensive information management e .
needs, especially with Enterprise Resource Planning Organisations with general corporate records
(ERP) process and data integration or stringent managn_emer?t requu_emems are likely to find the range
records security, control and gavernance, are likely to 3 of functionality provided through MS365 adequate for
require a dedicated ECM platform. their needs.
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capability.



